RETURN AND REFUND POLICES


Thank you for shopping with us! Please note that all sales are final. Due to the nature of our product, we do not accept returns, exchanges, or cancellations once an order has been placed.
We encourage you to review your order carefully before completing your purchase. If you receive a defective or incorrect item, please contact us within 5 business days of delivery at sweetcandles.ca@gmail.com and we’ll be happy to assist you.
Your satisfaction is important to us, and we’re always here to answer any questions before you buy.
Thank you for your understanding and support!

